PARTNER QUICK START - V29.29

Three doors. One community.

Start with the smallest useful action. Continue only when the next level helps your organization.

No fee No client case file

Information carries forward

PATH 1

Confirm Our
Listing

Check address, phone,
website, hours, and

services. Correct only what
changed.

e No Workbench account
required

e Organization-level
review receipt

e Continue later without

retyping

About 2 minutes

PATH 2 - FRONTLINE
FAVORITE

Use Partner

Tools

Open Warm Handoff, Print
Room, referral slips,
privacy cards, and the Shift
Cockpit.

e Private tools work
immediately

e No public publishing

e Upgrade without
starting over

About 5 minutes

PATH 3

Join the HOPE
Network

Verify affiliation and
publish live updates, asks,
offers, and shared tools.

e Verified Partner
Passport

e Regional Pulse
participation

e Community exchange

About 15 minutes
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The daily workstation

1 See what changed
Current status and relevant nearby updates appear first.

2 Build one useful tool
Create a warm handoff, script, referral slip, poster, or field card.

3 Review and act
See the exact output, then text, print, copy, call, or publish when authorized.

4 Return without starting over
The workstation remembers the organization and recent operational actions on that device, never client case details.

Tools-only workspace Verified network access
Create private drafts, handoffs, and print materials HOPE verifies affiliation and issues a one-time code before live
immediately. No affiliation approval is needed for private use. status or network publishing.

Privacy boundary

Never enter Social Security numbers, full dates of birth, medical records, case numbers, private addresses, confidential locations,
document photographs, or open case notes. Temporary handoff information clears after 15 minutes.

Operational grammar: CHOOSE -~ CONFIRM - CREATE - ACT.

HOPE Rhode Island - hope401.org - hope401ri@gmail.com - 401-649-8377 Free public help - Partner tools protect client privacy



